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Residents Graduate from Training Program
JOSN Dustin Q. Diaz

NHCP Hosts POW/MIA Remembrance Ceremony
JOSN Dustin Q. Diaz
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Fifteen Navy physicians
completed their residencies and two
finished their fellowships at Naval
Hospital Camp Pendleton in a
ceremony June 25.

NHCP is one of only five naval
hospitals with a training program for
Family Practice doctors.  NHCP is the
largest and most sought-after program
according to Associate Program
Director CAPT John Holman.

Eleven doctors completed the
Family Practice Residency Training
Program and four dentists completed
the Dental Residency Training
Program.

CAPT Holman explained a
doctor’s professional career path.

“Doctors come to NHCP after
graduating from medical schools
around the country.  They serve a one-

year internship here.  Some serve in
the fleet for two or three years and
return here for their two-year
residency to become Family Practice
doctors.  Others stay at the hospital,
immediately beginning the residency
program and finish training in Family
Practice in three years,” CAPT
Holman said.

“We always have 36 doctors
here learning their craft - 12 doctors
in each of the three years of the
program.  This allows us to graduate
12 residents each year.  Many of
these doctors go to overseas and
operational billets.  I’d say we’re
doing a really good job here supplying
the Navy with doctors as it needs
them,” CAPT Holman said.

The Navy loses between 50
 to 60 Family Practice doctors

More than 200 veterans, family members, military,
and civic leaders gathered under overcast skies at Naval
Hospital Camp Pendleton to mark the annual Prisoner of War
(POW) /Missing in Action (MIA) Memorial Service Sept.
14.

“We set aside this formal time to remember all those
who are still POW or MIA while we are in the company of
those who are former prisoners of war, the company of those
who were missing in action and found, and the company of
the families and friends of those who have fallen and remember

LT Bob Selvester, a third-year resident with
Family Practice Team 1, uses his stetho-
scope to evaluate a patient.
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what they have given us through their sacrifice,” said Naval
Hospital Camp Pendleton Commanding Officer CAPT
Richard R. Jeffries.

The keynote speaker was author and speaker
Mrs. Cynthia B. Acree, wife of former Operation Desert
Storm POW retired Marine Col. Cliff Acree.

Col. Acree, a former Marine Corps pilot and
Commanding Officer of VMO-2, an OV-10 squadron,
was shot down on the second day of the war to liberate
Kuwait. He was captured by Iraqi forces and held prisoner
at what came to be known as “The Baghdad Biltmore.”
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 During times of war, military
treatment facilities are sometimes
stretched thin due to
personnel deployments.  Deployed
personnel are often augmented by
reservists and contract civilian
healthcare professionals.  However, it’s
rare that one of them will volunteer their
time.

Since the beginning of
Operation Iraqi Freedom, Naval
Hospital Camp Pendleton is
one of those MTFs severely
affected due to deployed personnel
and Dr. Roger Schmitt is one of
of those rare professional volunteers.

“Dr. Schmitt, an orthopedic
surgeon, has been volunteering to help
us maintain patient access to care

here,” Director for Musculoskeletal
 Services LCDR Larry Loomis said.

MSS Business Manager
Maureen Parker said that Dr.
Schmitt has seen more than
660 patients at NHCP since
arriving here more than one year ago.
She said that in the civilian community
such visits with an orthopedic surgeon
cost between $100 and $200.  Dr.
Schmitt has contributed somewhere
between $66,000 to $132,000 of
service to the hospital.

Dr. Schmitt’s generosity has not
gone unnoticed.

In the midst of a small
gathering of orthopedic colleagues,
NHCP Commanding Officer CAPT R.
R. Jeffries, recently gave Dr. Schmitt a
Commanding Officer’s  coin.

“This is different from
the command coin,” explained CAPT
Jeffries.  “I’ve only given six of
these out.  You’ve definitely earned one.

“You’re the silent kind who
does all these great things that nobody
really knows about.  You’ve done so
much to help out at the hospital,”
CAPT Jeffries added.

The former Marine
artillery officer said that he enjoys
having the opportunity to help
by working in the field he loves.

“I got arthritis in my hands
and had to retire from
surgery prematurely,” Schmitt said.
“That was about six years ago.

“After that, I really missed
patient contact.  I read in the paper
about a retired radiologist helping out
here at Pendleton.  When Operation
Iraqi Freedom began, I decided it
would be a good time to get back into

Orthopedic Surgeon Volunteers at NHCP
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Volunteer orthopedic surgeon Dr. Roger
Schmitt, pictured while receiving the
President’s Call to Service Award Sept. 10.

practice.”
Dr. Schmitt helps wounded

 Marines and Sailors rehabilitate from
their injuries and, if necessary, prepare
for surgery.

 “These are young guys who
are otherwise healthy,” Dr. Schmitt said.
“I appreciate their desire to get their
mission accomplished and I think that
carries over in how they take care of
themselves medically, too.  When I tell
them what’s wrong with them and
what’s going to make them right,
they’re very motivated to follow
through.

“I really am happy to be back
working with the Marines and Sailors.”

Dr. Schmitt’s work has also
been recognized outside of the hospital.
He was the Marine Corps Base Camp
Pendleton’s Volunteer of the Month for
August and recently received the
President’s Call to Service Award for
his distinguished volunteer service.

For more information on
NHCP, visit http://www.enhcp.com.
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approved with instructions on how to
proceed with making your
appointment. The authorization number
and  a  referral  tracking  number  will
be included in the letter. A letter is
also mailed to the specialty provider
notifying    them   of    the   care    that
was authorized.  If you notice
information that is incorrect, contact 1-
888-TRIWEST or visit the NHCP
TSC.  If a referral is ever denied due
to a review decision that the care
requested is not medically necessary
or is not a TRICARE covered benefit
you will receive written notification of
the decision, including your appeals
rights.      These      service      denials
may include a specialty
referral, a procedure, or

continued stay in a medical facility.

How do I get authorization for care
when I am traveling away from my
PCM?
When you are traveling away
from Southern California and need
urgent care, you can call 1-888-
TRIWEST for assistance with
authorizations and locating a
nearby provider. It is not necessary to
contact your PCM.  If you have a
true emergency (life, limb, or
sight threatening), proceed to the
nearest emergency room.
Prior authorization is not required for
real emergency care.  It is always
advisable to notify your PCM
after you’ve received emergent or
urgent care.
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 annually through normal attrition.
Chief Resident LT John

Vincent, who will be serving as a Family
Practice physician at the Branch
Medical Clinic at Naval Air Station
Fallon, Nev., said he “had a great time”
undergoing his training at NHCP.

“After my time here,” LT
Vincent said, “I feel very confident
and ready to do whatever is
asked of me and provide the best
possible medical care for my patients
at Fallon.”

Four dental residents and two
Sports Medicine Fellows were also
recognized during the ceremony for
completing their programs.

“I learned a lot here,” said LT
Timothy Stevens, whose next duty
station is the 1st Dental Battalion at
Marine Corps Air Station Yuma, Ariz.
“I’ll miss it here, but I’m looking
forward to moving on to Yuma.”

This was the second year for
Sports Medicine Fellows, who are

POW/MIA- Pg. 1  Family Practice physicians returning
for training to specialize in treating
athletes.

CAPT Holman said, “The
Sports Medicine physicians are very
popular with Marine unit
commanders.

“They’ve found that Sports
Medicine doctors help keep more
Marines fighting and fewer of them in
sick call or laid up with injuries,”
CAPT Holman said.

The Family Practice
Residency Training Program has
consistently done an excellent job of
training quality physicians.

“Once they graduate from
here, they are ready,” CAPT Holman
said.  “We get feedback every year
from line commanders who say our
graduates are among the best they’ve
ever seen.”

Since the Family Practice
Residency Training Program began
here in 1972, no graduates have failed
their board certification exams.
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During her remarks to the
audience, Mrs. Acree spoke about the
48 days Col. Acree was held as a
POW.

“He’d been put through all
kinds of physical and mental torture,
drug injections, fake assassinations. It
was bad,” Mrs. Acree depicted.

Col. Acree also spoke, giving
his wife credit for him being home and
alive.

“I think today is a good day
to remember that any effort to locate
our MIAs is a worthy and noble cause
that demonstrates the will and
commitment of our nation to do what
is right. This day also serves as a
reminder of the dedication, the
sacrifice, and suffering of all service
members who defend our nation
during war and peace,” Col. Acree
said.

Military service organizations
represented at the memorial service
were Northern San Diego County
Veterans of Foreign Wars Chapters,
American Legion Posts, Military
Order of the Purple Heart, and Jewish
War Veterans. Many of these veterans
were prisoners of war in World War
II, the Korean War and Vietnam.
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Cynthia and Col. Acree speak at a press
conference following the ceremony.
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What is TRICARE?
TRICARE is the DoD health plan for
active duty, retirees, & their family
members. TRICARE has three options:
Prime, Extra, & Standard.  TRICARE
Prime has the lowest out-of-pocket
expenses. For more information about
the TRICARE program and the best
option for you and your family, visit the
TRICARE Service Center at the
Naval Hospital Camp Pendleton on the
6th floor, call 1-888-TRIWEST, and/
or visit tricare.osd.mil.

I’ve heard there is a “new
contractor.”  What does this mean?
The TRICARE Prime program
involves the military treatment facilities,
uniformed providers, & a large
network of community hospitals &
providers to provide quality care to our
active duty, retirees, & their family
members. The DoD uses TRICARE
contractors to establish that network
& coordinate care that is delivered
outside of the MTFs. Effective July 01,
2004, TriWest Health Alliance replaced
Health Net Federal Services (HNFS)
as the TRICARE contractor &
TRICARE partner for the TRICARE
West Region.

How do I enroll in TRICARE
Prime?
You can enroll in TRICARE Prime by
completing an enrollment application at
any TSC or mailing in an application
available for you to download at
www.triwest.com. The TSC is open
between the hours of 7:30 a.m. to 5:30
p.m. at NHCP & a TSC representative
is located at the base Joint Reception
Center to accept enrollment
applications.

IMPORTANT  TRICARE  INFORMATION
Why is it important to keep
Defense Eligibility Enrollment
Reporting System (DEERS)
information updated?
DEERS is the official source for
TRICARE eligibility and you must
show as “eligible” in DEERS in order
to receive your TRICARE benefits &
correct payment of TRICARE claims.
If your information is not correct in
DEERS, you can have care denied and
important information about your
TRICARE benefit cannot reach you
in the mail (i.e. prime enrollment cards
& renewal notices, PCM changes, and
care authorizations).  You may verify
your status in DEERS by calling 1-
888-TRIWEST or visiting any TSC.
You may update your DEERS
information directly at any DEERS
Office or by calling 1-800-538-9552.
Address changes may be updated
electronically at www.tricare.osd.mil/
DEERSAddress.

I am Active Duty.  Do I need to
enroll in TRICARE Prime?
Yes.  All Active Duty must enroll in
Prime.  Active Duty Service Members
who require care from a civilian
provider can encounter problems with
authorizations and payment of claims
if they are not correctly enrolled in
Prime.

I am already enrolled from our last
duty assignment; do I need to
enroll myself or my family again?
You will need to re-enroll in Prime and
select a new primary care manager
(PCM) if you have moved & are
located in a new TRICARE region.
You will need to request a PCM
change if you relocate to another area

within the same TRICARE region and
need to receive your care from a new
PCM. This is important to ensure
referrals for specialty care and urgent
care can be authorized and paid by the
TRICARE contractor.

How do I change my PCM?
You can change your PCM over the
phone by calling 1-888-TRIWEST or
visit any TSC.

What about civilian care that the
previous contractor already
approved?
All HNFS referrals expire on Aug. 29,
2004. The only exception is for
Obstetric care. The TriWest contractor
will honor all OB authorizations issued
by HNFS and you may remain with
the same OB provider. The
authorizations for all other specialty care
expire on Aug. 29, 2004, and this
includes any appointments you may
have scheduled after August.  If you
need continued services, you will need
to obtain a new referral from your
PCM.  If you have any questions,
please contact TRIWEST at 1-888-
TRIWEST or visit the TSC located at
NHCP on the 6th floor.

How will referrals for specialty care
work with the new contractor?
TRICARE Prime beneficiaries in need
of specialty care must visit their
assigned PCM to obtain a referral to a
specialty provider.  If NHCP is unable
to provide the specialty care requested,
TriWest will process the referral and a
letter will be mailed to you. This letter
will advise you that an authorization to
a specific specialty provider is
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